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Abstract:

The present study aims to find out the teacher effectiveness in relation to emotional intelligence

of secondary school teachers of Aligarh district. By using the random sampling technique
investigators collected a sample of 200 teachers from Aligarh district. Teacher Effectiveness
Scale (TES) developed by Kumar &Mutha and Rogan Emotional Intelligence Test (REIT)
constructed and standardized by Prof. RoganZainnudin and Anjum Ahmad used for data
collection purpose. Data was analyzed by using mean, SD, Pearson’s product moment correlation
and t-test. The major findings of the study revealed that;1) There is no significant relationship
exists between emotional intelligence and teacher effectiveness of secondary school teachers. 2)
There is a significant difference exists in the teacher effectiveness of male and female secondary
schools teachers. 3) No significant difference exists in the teacher effectiveness of more
experienced and less experienced secondary school teachers. 4) There is a significant difference
exists in teacher effectiveness of government and private school teachers. 5) No significant
difference exists in the emotional intelligence of male and female teachers of secondary schools.
6) There is no significant difference exists in the emotional intelligence of more experienced and
less experienced secondary school teachers. 7) There is no significant difference exists in the

emotional intelligence of government and private school teacher.
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Introduction:

The chief concern of the education system is to bring about reformation in all its sectors to
achieve its goal. As a result, the whole education system is focusing its attention on movements
of Teacher Effectiveness, School improvement and qualitative measures. In this movement
Teacher Effectiveness is the salient concern for researchers, policy makers and practitioners.
Teaching is a complex phenomenon involving teachers, pupils and subject matter in a dynamic
interaction. Therefore the Education Commission Report (1944-66) rightly emphasized the role
of the teacher in the educational process thus, “The most important factor in the contemplated
educational reconstruction is the teacher, his personal qualities, his educational qualifications, his
professional training and the place that he occupies in the school as well as in the community”.
The commission further added, “Even the best curriculum and the perfect syllabus remain dead

unless quickened into life by the right methods of teaching and the right kind of teachers.”

The Teacher plays a significant role in the process of bringing desirable changes in the learners.
That is why Kothari Education Commission highlighted the work of the teacher as follows”
The destiny of the nation is being shaped in the classroom.” All most all the reports and various
commissions upheld the point that the quality of life of the citizens of any society depends upon
the quality of education it provides. In turn, the quality of education depends upon the highly
influential factor of the education system called the quality teacher. It is an accepted fact that the
teacher occupies a pivotal position in the education system of any society. Because of this reason
Teacher Effectiveness, teacher’s quality, qualification, nature of work etc., draw the utmost
attention of research scholars and educationists. Gold Haber D and Anthony E (2007) opined that
it is the teacher who matters the most. An effective teacher can play a dynamic role in the uplift
of the standard of education in meeting the actual demands of the society. This essentially
requires the teacher to strengthen the education system by revitalizing its various components.
This act truly demands a balanced personality and an Emotional Intelligence on the part of the
teacher.

Rationale of the study:

The world is becoming more and more competitive. With the advent of technology and recent

globalization, the complexities of life have increased manifold. Parents think that their children
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are able to perform very high and this desire puts a lot of pressure on students, teachers, schools,
and, in the educational system. These environmental pressures require an apt combination of
intellectual and emotional wealth to set new standards in teacher education. The teaching
profession requires a high level of emotional abilities which include rapport, harmony and
comfort while dealing with students. Large-scale reviews of research have consistently shown
that emotional and social competencies of teachers have an impact on the behavior of pupils. The
feelings of the teachers, the way they behave, the way they handle situations, and the way they
control their lives is all seen as well as absorbed by students. Therefore the teacher has to be an
empathetic person who understands the feelings of students and has competency necessary for
good teaching (Olson and Wyett, 2000). Research findings have revealed that teachers who are
highly Emotionally Intelligent are better equipped to keep their students engaged in learning
activities. They spend more time with the students monitoring their work. whereas teachers with
low Emotional Intelligence have less perseverance and often give negative feedback to students
(Gibson and Dembo, 1984).

There is no doubt that emotional intelligence will somehow influence the teacher effectiveness.
However, there are many questions like-1s there any significant difference between the emotional
intelligence of male and female teachers? Is there any impact of teaching experience on teacher
effectiveness? How emotional intelligence influences the teacher effectiveness? To get the
answers tothe above-mentioned questions, the present study has been conducted. It is a humble
effort to find out the exact relationship between teacher effectiveness and emotional intelligence
of secondary school teachers. The study will try to observe multifaceted effects of different
levels of teacher effectiveness and emotional intelligence and suggest ways to minimize
problems towards the enhancement of quality teacher education. With these ways, teachers will
be able to face the challenges of education more easily.
Objectives of the study:
The investigator has laid the following objectives for the present study —

1. To study the relationship between teacher effectiveness and emotional intelligence of

secondary school teachers.

2. To compare the teacher effectiveness of the male and female teachers.
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3. To compare the teacher effectiveness of the more experienced and less experienced
teachers.

4. To compare the teacher effectiveness of the government and private secondary school
teachers.

5. To compare the emotional intelligence of the male and female teachers.

6. To compare the emotional intelligence of secondary school teachers working in
government and private schools.

7. To compare the impact of emotional intelligence on teacher effectiveness of male and

female secondary school teachers.

Hypotheses of the study:
Since the formulation of hypotheses prior to data collection is an important aspect to find out the
tentative solution of any research problem for a judicious research, furthermore it also provides

direction to data gathering process and gives direction to research.

By considering the significance of formulation of hypotheses, researcher formulated following
null hypotheses in the light of above mention objectives for exploratory verification.

Hol. There is no significant relationship between emotional intelligence and teacher
effectiveness of secondary school teachers.

Ho2. There is no significant difference in the teacher effectiveness of male and female
secondary schools teachers.

Ho3. There is no significant difference in the teacher effectiveness of more experienced and
less experienced secondary school teachers.

Ho4. There is no significant difference in teacher effectiveness of government and private
school teachers.

Ho5. There is no significant difference in the emotional intelligence of male and female
teachers of secondary schools.

Ho6. There is no significant difference in the emotional intelligence of more experienced and
less experienced secondary school teachers.

Ho7. There is no significant difference in the emotional intelligence of government and private
school teacher.
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Research Methodology:
Survey and descriptive research have been used for this study.

Sample size:

In order to carry out the above-mentioned study, the investigators, first of all, prepared a list of
all the secondary schools situated in Aligarh city. After enlisted the schools, a sample of 13
secondary schools was selected randomly. In the second phase, a list of all the teachers working
in these selected secondary schools.The investigators randomly selected 200 teachers as the

sample of this study.

Tools used for the study:

The investigator used Standardized Teacher Effectiveness Scale (TES) developed by Kumar
&Muthaand Rogan Emotional Intelligence Test (REIT) constructed and standardized by Prof.

RoganZainnudin and Anjum Ahmad.

Statistical techniques used:
The investigators used Mean, Standard Deviation (SD), Pearson’s product moment correlation

coefficient and t-test statistical techniques for the purpose of data analysis.

Analysis and interpretation of data:

Objective-1:To study the relationship between teacher effectiveness and emotional intelligence
of secondary school teachers.

Hypothesis- (Hol):There is no significant relationship between emotional intelligence and
teacher effectiveness of secondary school teachers.

Table -1: Showing the correlation between Teacher Effectiveness and Emotional

Intelligence

Total Numbers of Correlation coefficient

teachers between Teacher Remarks Hypothesis
Effectiveness and

Emotional Intelligence

200 .043 Correlation not Accepted
significant
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Interpretation:From the above the table it can be inferred that there exists a very poor
correlation between Teacher Effectiveness and Emotional Intelligence of secondary school
teachers of Aligarh District. Hence, the hypothesis statingthat there would be no significant

relationship between teacher effectiveness and emotional intelligence is accepted.

Objective-2:To compare the teacher effectiveness of the male and female teachers.
Hypothesis-(Ho2): There is no significant difference in the teacher effectiveness of male and

female secondary schools teachers.

Table — 2:Showing the comparison of mean scores of teacher effectiveness of male and

female teachers of secondary schools

Sample N Mean SD df t- value Level of Null
groups significance | Hypothesis
Male 70 303.67 32.883 198
-3.633 0.001 Rejected

Female 130 318.03 22.637

320 1

315 -+

310 - H male
H female

305 A

300 A

295 T T

male female

Figure 2: Shows mean score of male and female teachers of secondary schools teachers.

Interpretation:From the above table, it may be inferred that the mean teacher effectiveness
score of female teachers is more than the male teachers. Hence, the null hypothesis HO02 is
rejected and it is concluded that female teachers are more effective than the male teachers.
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Objective-3:To compare the teacher effectiveness of the more experienced and less experienced

teachers.

Hypothesis (Ho3):There is no significant difference in the teacher effectiveness of more

experienced and less experienced secondary school teachers.

Table — 3:Showing the comparison of teacher effectiveness of below 10 years and above 10

years’ experience of secondary school teachers

Sample N Mean SD df t- value Level of Null

groups significance | Hypothesis

Experience | 120 313.08 | 28.913
of below
10 years 198 .097 0.05 Accepted

Above 10 80 312.70 | 25.133

years

Mean

313.1 A
313 A
312.9 A

312.8 A
312.7 - M Experience above 10 years

M Experience below 10 years

312.6 A
312.5 T f

Experience below 10  Experience above 10
years years

Figure-3: Shows mean scores of below and above 10 years’ experiences of the teaching of

secondary school teachers
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Interpretation:The above table 4.3 shows that there is no significant difference between high
and low teaching experiences of secondary school teachers on the measure of Teaching
Effectiveness. The mean & SD scores of below 10 years of teaching experiences of teachers are
313.08 and 28.913. The mean and SD of above 10 years of teaching experiences of teachers are
312.70 and 25.133 respectively. The ‘t’ value is computed to be 0.097, which is insignificant.
The finding leads the researcher to conclude that none of the group is found tobe superior to
another group with respect to their teaching effectiveness. Therefore the null hypothesis is

accepted at 0.05 level of significance.

Objective-4:To compare the teacher effectiveness of the government and private secondary
school teachers.
Hypothesis-(Ho4):  There is no significant difference in teacher effectiveness of government
and private school teachers.
Table — 4:Showing comparison of teacher effectiveness of government and private
secondary school teachers

Sample N Mean SD df t- value Level of | Hypothesis
groups significance
Government 79 318.05 27.118
198 2.155 0.05 Rejected
Private 121 309.59 27.173
Mean
320 -
315 - B governement
M private
310 -
305 . .
governement private

Figure-4: Shows mean scores of government and private teachers of secondary schools
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Interpretation:The above table 4 shows that there is a significant difference between
government and private groups of teacher on the measures of teaching effectiveness. The mean
and SD scores of government groups are 318.05 and 27.118. The mean and SD of private groups
of teachers are 309.59 and 27.173 respectively, the calculated‘t’ value is found to be 2.155,
which is significant, the null hypothesis rejected. So the finding leads the researcher to conclude
that both government and private groups of teacher performed similarly on the measure of

teaching effectiveness.

Objective-5:To compare the emotional intelligence of the male and female teachers.
Hypothesis-(Ho5): There is no significant difference in the emotional intelligence of male and

female teachers of secondary schools.

Table — 5: Showing comparison of Emotional Intelligence of male and female secondary

school teachers

Sample N Mean S.D. df t- value Level of | Hypothesis
groups significance
Male 70 69.13 5.424 198
215 0.05 Accepted
Female 130 68.96 5.154
Mean
69.15 -
69.1 -
69.05 - B male
69 1 B female
68.95 -
68.9 -
68.85 . .
male female

Figure-5:Shows mean scores of male and female teachers’ respondents on Emotional

Intelligence
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Interpretation:it is clear from the above table that there is no significant difference between
male and females groups on the measures of Emotional Intelligence. The mean value of above
groups is 69.13 and 68.96 respectively, whereas the SD scores of the above these two groups are
5.424 and 5.154. The obtained’ value for the two compared groups is found to be .215 which is
not significant. It may be inferred from that superiority of one group over another group cannot
be ascertained in relation to their Emotional Intelligence.

Objective-6:To compare the emotional intelligence of secondary school teachers working in

government and private schools.

Hypothesis-(Ho6):There is no significant difference in the emotional intelligence of more

experienced and less experienced secondary school teachers.

Table —6:Showing the comparison of Emotional Intelligence of below 10 years and above 10
years experiences of secondary school teachers

Sample N Mean S.D. df t- value Level of | Hypothesis
groups significance
Experience | 120 68.94 5.292
of below
10 years 198 -.258 0.05 Accepted
Above 10|80 69.14 5.185
years
Mean
69.15 -
69.1 -
69.05 -
69 - M Experience below 10 years
68.95 -
68.9 - B Experience above 10 years
68.85 -
68.8 . .

Experience below 10  Experience above 10
years years

Figure-6: Shows mean scores of below and above 10 years experiences of the teaching of
secondary school teachers
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Interpretation:As indicated in the table no -6 the mean score of 120 teachers having 1to 10
years experiences is 68.94 and the standard deviation is 5.292 and the mean score of 80 teachers
having 11 to above years experiences is 69.14 standard deviation is 5.185. When the ‘t’ test is
applied ‘t’ value computed is -.258 which is not significant at 0.05 level. This means there is no
significant difference between the emotional intelligence of teachers teaching experience 1 to 10
years and 11 to above years at the secondary school level. Therefore Hypothesis no 6 is accepted.

Objective-7:To compare the impact of emotional intelligence on teacher effectiveness of male
and female secondary school teachers.

Hypothesis-(Ho7): There is no significant difference in the emotional intelligence of government
and private school teacher.

Table — 7:Showing comparison of Emotional Intelligence of government and teachers of
secondary school teachers

Sample N Mean S.D. df t- value Level of | Hypothesis
groups significance

Government 79 68.13 5.757
198 -1.963 0.05 Accepted

Private 121 69.60 4.804

Mean

69.5 -

69 -
B Government

68.5 - .
M Private

68 -
67.5 -

67 T T 1

Government Private

Figure-7: Shows mean scores of government and private teachers of secondary schools
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Interpretation:As indicated in the table no -7 shows the mean score of government school
teachers teaching is 68.13 and the mean score of Private schools teachers teaching is 69.60. The
Standard deviation of government schools teachers teaching is 5.757 and Private schools
teachers teaching is 4.804. When two means were put to ‘t’ test the ‘t’ value was found -1.963
which is not significant at 0.05 level. So the Hypothesis is accepted. The result leads us to
conclude that there is no significant difference in the emotional intelligence of Government

schools teachers teaching and Private schools teachers teaching at secondary school level.

Conclusion:
The investigators have drawn some conclusions which are being presented below:-

e There exists a poor correlation between teacher Effectiveness and Emotional Intelligence
of secondary schools teachers.

e The female teachers are more effective than male teachers of the secondary schools.

e There is no significant difference between the less and more experienced teachers, which
leads that none of the group is found to be superior to another group with respect to their
teaching experiences.

e The government and the private teachers performed similar on the measure of teaching
effectiveness and none of the group is superior to other.

e The male and female both have the similar level of Emotional Intelligence.

e The experienced teachers do not affect the Emotional Intelligence of teachers at
secondary level.

e Types of institutions do not affect the Emotional Intelligence of teachers teaching at
secondary school level.
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